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Erdington Hall Primary School   

Remote Education Provision 

Information for Parents and Carers 

  

Covid-19 restrictions may sometimes require large groups of children (or ‘bubbles’) to remain at home. The 

information in this leaflet explains what parents and carers can expect from remote education if this 

happens.  

  

Details about what you can expect when individual pupils are self-isolating are in the final section of this 

information.  

  

1: The remote curriculum  
  

What is taught to pupils at home?  
  

On the first day or two, remote learning may look different to our usual approach. Teachers will need this time 

to get ready for a longer period of remote teaching.   

  

What should my child expect from immediate remote education in the first day or two of pupils 

being sent home?  
  

▪ On the first day of self-isolation, pupils will be directed to the Erdington Hall Primary website Remote 

Learning page. Pupils will be able to access a range of activities and links that they can complete before the 

TEAMs/Tapestry platform activates.   

  

▪ The school will contact Parents and Carers explaining how each day that pupils are self-isolating will 

operate.   

  

▪ All pupils will have personal log-in details. They can use this to access the work set by their class teacher.  

  

Following the first few days of remote education, will my child be taught broadly the same 

curriculum as they would if they were in school?  
  

▪ We teach the same curriculum remotely as we do in school wherever it is possible and appropriate. 

However, we have made changes in some subjects. For example, we understand that not all households 

will have access to the resources required in science or art. Activities in these subjects will therefore be 

adapted.  

  

▪ The work set by the class teacher will ensure a balance of subjects. Work will include reading, writing, 
maths and project. For children in Nursery, Reception, and Years 1 and 2, this work will also include 
phonics.   

  

▪ Class teachers will use their own resources but will also use resources from Oak National Academy, White 

Rose, BBC Bitesize, and other educational websites. We strongly encourage pupils to remain physically 

active by taking part in online sessions. Pupils can also log their mileage/steps using an app (Active 10 and 

couch to 5K) when walking for exercise.  
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▪ You should support your child with daily reading of age-appropriate texts. Your child’s class teacher will 

offer guidance about reading.   

  

  

  

2: Remote teaching and study time each day  
  

How long can I expect work set by the school to take my child each day?  
  

▪ Learning, including any ‘taught’ lessons, should take approximately 3 hours for pupils in Nursery, Reception 

and Years 1 and 2. It should take approximately 4 hours for pupils in Years 3, 4, 5 and 6.  

  

▪ This time will include a daily ‘check-in’ and a daily story session.   

  

▪ There will be time for your child to have breaks as well as carry out some form of exercise.  

  

3: Accessing remote education  
  

How will my child access any online remote education you are providing?  
  

▪ Pupils can access online remote education through TEAMs/Tapestry  

  

If my child does not have digital or online access at home, how will you support them to access 

remote education?  
  

We recognise that some pupils may not have suitable online access at home. We take the following approaches 

to support those pupils to access remote education:   

  

▪ We provide printed work packs to be collected from school or delivered to pupils who do not have access 

to technology at home. We will update these weekly to be collected on a Monday.  

   

▪ Parents can collect resources, including exercise books and stationery from school at specific times. We will 

share these times with all parents via text message.  

  

▪ Through the Government funded laptop scheme, we can provide some families who need one, a device for 
the duration of remote learning at home. We can also allocate a number of 4G internet routers to families.  

  

How will my child be taught remotely?  
  

We use a combination of the following approaches to teach pupils remotely:  

  

▪ recorded teaching (e.g. video/audio recordings made by teachers, BBC Bitesize lessons, Oak National 

Academy lessons, White Rose, Joe Wicks, Cosmic yoga)  

▪ live interactions (registrations, story sessions, assemblies and some lessons including phonics)  

▪ reading books that pupils will have been given to take home   

▪ printed paper packs produced by teachers (e.g. worksheets)  

▪ follow-up tasks to be completed by pupils  

▪ practical activities that do not require access to a laptop or tablet  

▪ independent work  

▪ online resources (e.g. Accelerated Reader, Myon, Time Table Rockstars, Doodle Maths, Numbots, Collins  
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Big cat reading)   

  
  

4: Engagement and feedback  
  

What are your expectations for my child’s engagement and the support that we as parents and 

carers should provide at home?  
  

There is an expectation that pupils engage in remote learning each day and that parents establish positive 

routines in order for their children to complete the work set. We realise it is not always easy to keep to a 

routine if you are working from home, but it will make learning much easier for your child.  

  

Please see Appendix 1 below for Pupil Code of conduct for Remote Learning and Appendix 2 for Guidance for  

Parents on Remote Digital Education   

  

  

  

How will you check whether my child is engaging with their work and how will I be informed if 

there are concerns?  
  

▪ Class teachers will take a register during the daily check-in to ensure pupils are engaging in learning.   

  

▪ Throughout the week, teachers will check engagement through phone calls, live sessions and assignments 

completed on TEAMs/Tapestry  

   

▪ In the first instance, any child who does not submit work will receive verbal reminders through live 

sessions or a follow up phone call offering support and guidance. We will follow up further 

nonengagement via a telephone call from a member of staff offering support and guidance.   

  

▪ If a pupil does not engage in learning, a member of staff will make a phone call to the parent/carer to offer 

support and guidance.   

  

▪ We will be keeping note of which pupils access the leaning and how much work they complete. There will 

be at least weekly feedback opportunities as well as the option to upload any work on to TEAMS/Tapestry.  

  

▪ If you are struggling to support your child’s learning, please do not hesitate to contact school for additional 

support and guidance.  

  

How will you assess my child’s work and progress?  
  

Feedback can take many forms and may not always mean long written comments for individual children.   

  

Our approach to feedback is as follows:   

▪ Whole class feedback  

▪ Verbal feedback during telephone calls  

▪ Individual feedback through TEAMS/Tapestry  

▪ Quizzes to check understanding   

▪ Pupils will be encouraged to bring and share work through assemblies and the daily check-ins  
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5: Additional support for pupils with particular needs  
  

How will you work with me to help my child who needs additional support from adults at home to 

access remote education?  
  

We recognise that some pupils, for example some pupils with special educational needs and disabilities 

(SEND), may not be able to access remote education without support from adults at home. We acknowledge 

the difficulties this may place on families, and we will continue to work with parents and carers to support 

those pupils. We will work with families in the following ways:   

  

▪ Teachers will ensure activities are inclusive and adapt the work that they set.   

  

▪ Class teachers, support staff and the SENDCo will work with families to deliver remote education for pupils 

who have SEND.  

  

▪ Teachers will keep a close check on pupils who have SEND and discuss additional support or provision with 

the SENDCo  

  

▪ We will continue to liaise with external agencies in order to ensure that pupils who have SEND receive 

specialist support.  

  

▪ To further support children with additional needs in the early years we will provide a range of practical 

resources/activities.  

   

6: Remote education for self-isolating pupils  
  

If my child is not in school because they are self-isolating, how will their remote education differ 

from the approaches described above?  
  

▪ Where individual pupils need to self-isolate but the majority of their peer group remains in school, their 

remote education will be different from the approach for whole groups as outlined above. This is due to 

the challenges of teaching individual pupils at home and the rest of their peers in school. If your child is 

self-isolating due to family circumstances, we ask that you keep in close contact with school. We will 

provide pre-prepared materials for remote learning, including paper copies where required.  

  

▪ Where individual pupils are self-isolating and the majority of their peer group is also at home, remote 

learning will take a similar format to that stated above.   

  

▪ If your child is unwell, we would only expect them to join in the learning when they are fit to do so. Please 

let the office know if this is the case.  

  

  

We hope this has helped to clarify our approach to remote education. If you have any further questions or 

queries, or indeed any positive comments, please do not hesitate to contact us.  
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Appendix 1                                               

Pupil Code of Conduct for Digital Remote Education  

  

DO:   

• Be contactable during the school day.  

• Complete work on time.  

• Ask for help if you need it.  

• Let your teacher know if you can’t complete your work for any reason.  

• Only use the chat function to communicate with your teacher and to discuss your learning.   

  

Live Sessions  

• Join the lesson on time.  

• When you enter a virtual lesson, make sure you are fully dressed (no pyjamas) and that you are in a quiet 

place with no distractions  

• Use the mute button and hands up button.  

  

Staying safe online  

• If you are worried about something you have seen online, speak to your parents and tell an adult from 

school. You can also visit www.thinkuknow.co.uk  and www.saferinternet.org.uk to find out more about 

keeping safe online.  

  

  
  

  

 

Need technology help? Visit the Trust  
ICT Portal: https:// bit.ly/3hQlVXQ   

http://www.thinkuknow.co.uk/
http://www.thinkuknow.co.uk/
http://www.saferinternet.org.uk/
http://www.saferinternet.org.uk/
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Appendix 2                                                          

Guidance for Parents on Remote Digital Education  

Timetable  
Set a daily schedule and routine for your child. Ensure your child wake up at the normal time and have 

breakfast as usual and stick to the times of the normal school day.  

Choose a place to learn:   
Try to find a place for your child to work that is quiet and where they can work without distractions. Make sure 

your child works somewhere where adults can supervise online and paper-based learning.   

Monitor:   
Make sure you monitor your child’s online activity. You need to be able to see what they are looking at online 

and that there is nothing unsuitable on screen.  

Safety and Privacy Settings  
Learn how to use the privacy and safety settings on your child’s device and set them up. Look at the this BT 

page for help: https://bit.ly/2XJB9oo   

During virtual lessons:   
Check what can be seen by your child’s camera and be aware of what noises might be picked up by the 

microphone on the device your child is using. The whole class will be able to see and hear what’s around your 

child during the lesson!  

Stay in touch:   
School staff will be keeping in touch with you by phone and sometimes electronically. If you need help or are 

worried about something, let a member of school staff know.  

Helping your child with learning:  
Get to know the apps your child needs to use for online learning. . Help your child to manage their time, so 

they can complete tasks and join scheduled virtual lessons.    

Staying safe online:  
If you would like more advice with helping your child to stay safe online visit: www.saferinter.org.uk or 

www.thinkuknow.co.uk/parents/  

  

https://bit.ly/2XJB9oo
https://bit.ly/2XJB9oo
https://bit.ly/2XJB9oo
http://www.saferinter.org.uk/
http://www.saferinter.org.uk/
http://www.thinkuknow.co.uk/parents/
http://www.thinkuknow.co.uk/parents/

